
On September 15, 2010, at the 
League of California Cities An-
nual Conference, I will perform 
my last official duty as CCAC 
President and pass the gavel to 
our incoming President Randi 
Johl.  It’s hard to believe a year 
has passed so quickly.  CCAC 
has made accomplished tremen-
dous things and our organization 
continues to grow. 
 
My theme for this year was Be, 
Know, Do.  I started last year by 
saying be present, know my limits and do 
my best.  I think I have successfully com-
pleted that mission.  Additionally there are 
so many other things the CCAC Board and 
members accomplished over the past year. 
 
The Board set five goals: 
 
CCAC GOALS 
1. BYLAWS - To obtain professional ser-

vices for a bylaw review and incorpora-
tion of possible amendments. 

 
Objectives:  Create a two-year phased goal 
of completing: (1) professional bylaw review 
and amendment incorporation, with separa-
tion of policies and procedures as an appen-
dix, through the use of parliamentarians 
and/or attorneys, and (2) provide guidance 
to the divisions in making their respective 
bylaws consistent with the revised State 
bylaws. 
 
The CCAC Executive Board, through the 
services of an outside parliamentarian and 
subcommittee, completed a comprehensive 
review of CCAC’s bylaws.  The end result 
was the creation of the CCAC Bylaws, 
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League of California City Bylaws 
for the City Clerks’ Department 
and CCAC Policies and Proce-
dures.  All three documents were 
sent to the membership via 
listserv, posted on the CCAC 
website and submitted to the 
membership to be voted upon.  
The membership overwhelmingly 
approved the proposed Bylaws 
and Procedures. 
 
2. PROMOTE THE CITY CLERK 
PROFESSION - Engage, educate, 

and gain buy-in from the public, elected 
officials and city clerks.  

 
The objective of this goal was to establish 
the universal understanding of the City 
Clerk’s role as an executive municipal offi-
cial.  The group did a fabulous job of creat-
ing the City Clerk Elevator Speech.  I hope 
that you have an Office of the City Clerk 
Business Card and share the elevator 
speech whenever possible. 
 
The City Clerk is the local official who ad-
ministers democratic processes such as 
elections, access to city records, and all leg-
islative actions ensuring transparency to the 
public.  The City Clerk acts as a compliance 
officer for federal, state, and local statutes 
including the Political Reform Act, the Brown 
Act, and the Public Records Act. The City 
Clerk manages public inquiries and relation-
ships and arranges for ceremonial and offi-
cial functions. 
 
3. COMMITTEE STRUCTURE - Review and 

update existing standing committees 
and the need for new committees. 

(Continued on page 2) 

Lisa Pope, MMC 
CCAC President 
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President’s Message Continued: 
formed and reporting on all matters pertain-
ing to continuing educational and profes-
sional development programs sponsored by 
the Association; and to insure that such pro-
grams fulfill the professional objectives of 
City Clerk’s. This committee investigates 
and reports on course and seminars which 
may be of benefit to members in furthering 
their professional status. Subcommittees of 
the Professional Development Committee 
include: Alternate Scholarship Program 
Committee, Athenian Dialogue Committee, 
Mentor Committee and Nuts & Bolts Com-
mittee. 
 
Audit Committee 
The President appoints three Voting Mem-
bers to be the Audit Committee, and shall 
designate one of the three members to be 
the Chair. The Treasurer shall be ineligible 
to serve on the Audit Committee. 
 
Nominating Committee 
The newly installed President appoints the 
Nominating Committee, to consist of at least 
six Voting Members, an equal number to be 
appointed from each Division, one of whom 
shall be designated by said President as the 
Chair. 
 
Bylaws Committee 
The purpose of the Bylaws Committee is to 
review, make recommendations for amend-

(Continued on page 4) 
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Several new committees were created and 
we established a means of tracking commit-
tee interest and connecting members with 
various committees.  Our committees con-
sist of the following: 
 
Standing Committees 
 
Legislative Committee 
The purpose of the Legislative Committee is 
to stimulate interest and activity in legisla-
tion affecting municipal government; to 
study proposed legislation and report 
thereon to members of this Association; to 
recommend legislation to be sponsored by 
the Association; and to report to the mem-
bers concerning such Association sponsored 
legislation. The Legislative Committee shall 
be composed of the First Vice-Chair of each 
Division and those other members as ap-
pointed by the Legislative Director. Member-
ship has traditionally included all appointees 
to the League of California Cities Adminis-
trative Services Policy Committee. 
 
Program Committees 
The Program Committee develops and coor-
dinates programs for Annual Conference, 
League's Annual Conference and New Law/
Election Seminar. 
 
Professional Development Committee 
The Professional Development Committee is 
responsible for keeping the members in-

GET INVOLVED!  

Visit 

www.californiacity

clerks.org and fill 

out a Committee 

Interest Card.  

Congratulations to the following IIMC Members for achieving their designations! 
 
Certified Municipal Clerk: 

ο Eileen C. Gomez, CMC, City of Colton 
ο Toni J. Taber, CMC, City of Corona 
ο Cheryl Morse, CMC, City of El Cerrito 
ο Stephanie Lopez, CMC, City of Modesto 
ο Dennis D. Hawkins, CMC, City of San Jose 
ο Dora Martinez Sidrian, CMC, City of Stockton 
 

Master Municipal Clerk 
ο Cathy Domann, MMC, City of El Segundo 
ο Stephanie R. Mizuno, MMC, City of Sacramento 

 

Newly Designated!! 
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As outgoing 2nd VP and incoming 1st 
VP, I want to first of all thank all of 
you for the opportunity to serve the 
California City Clerks.  I’ve gotten to 
‘know’ more of you just in dealing 
with each city’s membership and the 
roster that goes with it.  At least 
some of the names and correspond-
ing cities stuck in my mind — but I 
have to say we as a group sure do 
move around a lot.   
 
I am hopeful that for the 2010-2011 
dues / registration that we will be 
using an electronic system.  Jaime 
Anderson is the incoming 2nd VP and 
having worked with Randi Johl as last 

Membership and Directory Update 
year’s 2nd VP and talking with Lisa 
Pope who did it the year before that, 
I am certain we are all in agreement 
that it is past time to embrace tech-
nology and change the way we proc-
ess memberships.  I am in the proc-
ess of finalizing a proposal to present 
to the Board in October at Goal Set-
ting and will keep you posted (or 
Jaime will) as to how things will work 
for this upcoming year.   
 
Directories will be out soon as many 
have already been mailed.  If you 
have questions please email me at 
sconcolino@cityofsacramento.org or 
call me at 916/804-2544.  

Shirley Concolino, MMC 
CCAC 2nd Vice-President 

Catch a wave to the Southern Division Nuts & Bolts 
Workshop!  Registration is underway for this workshop 
to be held October 7 and 8, 2010, in Brea at the Brea 
Community Center / Brea Embassy Suites. 
 
A must for new City Clerks, Deputy or Assistant City 
Clerks, and City Clerk support staff - Our theme, "Make 
Sure You’re Ridin’ the Wave to Success " will provide 
initial training and information on the intricate details of 
the responsibilities of the City Clerk's office (agendas, 
minutes, record keeping, contracts, research methods, 
ordinances, resolutions, elections, the Brown Act, the 
Public Records Act and a myriad of other subjects).   

 
The workshop is casual and we encourage you to dress in appropriate “theme” attire 
(tank tops, flip flops, hang ten). 
 
We have met our minimum and the workshop is confirmed!  And it’s not too late to sign 
up.  Space is still available.  See page 7 for all the details and the registration form. 

Southern Division Nuts & Bolts 
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ments, and enforce the bylaws set by the 
Association. The review and update shall 
be done every odd-numbered year. 
 
Handbook Committee 
The Handbook Committee shall ensure that 
the handbook is kept up-to-date with the 
most current information, guidelines and 
resources available. The handbook shall be 
reviewed every even-numbered year. 
 
Special Committees 
 
Fundraising Committee 
The purpose of the Fundraising Committee 
is to raise money for educational scholar-
ships toward tuition for the professional 
development courses needed 
for IIMC certification and the 
cost associated with atten-
dance at Association sessions 
and annual conferences, and 
for other purposes as deter-
mined by the Executive Board. 
 
Green Project Committee 
The purpose of the Green Pro-
ject Committee is to develop 
an annual green/renewable 
resource project and to disseminate infor-
mation to members of the Association. 
 
Sunshine/Hospitality Committee 
The Sunshine/Hospitality Committee works 
with Divisions in order to provide recogni-
tion from the Association President for new 
appointments/election, CMC and MMC des-
ignation, births, illness, marriages, condo-
lences, and other recognitions. 
Volunteers are seldom paid; not because 
they are worthless, but because they are 
PRICELESS! -author unknown 
 
I encourage you to find an area of interest 
and join one of the CCAC committees.  
More information on the committees and 
the Committee Interest Card can be found 
on the CCAC website at 
www.californiaclerks.org on the “About 
CCAC” page. 
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4. WEBSITE - Update website to provide 
interactive applications and additional 
information to the membership. 

 
Thanks to the hard work of our Communi-
cations Director Mitzi Ortiz and our web-
master for revamping the CCAC website 
and providing an online store.  We are still 
working on the possibility of utilizing credit 
cards for CCAC expenditures, such as con-
ference registration and annual dues and 
hope to have that feature available in the 
near future. 
 
5. GREEN PROJECT - Establish a sustain-

able, statewide, annual green project 
within CCAC 

 
Several opportunities were 
taken to educate the member-
ship on sustainable living.  
Hopefully we’ve improved our 
efforts and reduced our dam-
age to the environment. 
   
My two personal goals for this 
year were to promote and 
elevate our profession and to 
commit to doing my share in 

sustaining our environment.  I want to re-
mind you to take nothing but pictures, 
leave nothing but footprints and kill noth-
ing but time. 
 
The City Clerks Association of California is 
a strong organization with 971 members.  
California has 461 Certified Municipal 
Clerks and 91 Master Municipals Clerks, up 
from 423 CMCs and 85 MMCs at this time 
last year!  I encourage you to strive to 
your highest potential and continue to ad-
vance your education and our profession.  
Consider joining the CCAC Board - It has 
been the highlight of my career. 
 
As I conclude my term as CCAC President, 
I thank you for the opportunity to serve.  I 
thank the Board for making my term a suc-
cess and I thank each of you for your in-
volvement and encouragement.  Today I 
want to BE MORE, KNOW LESS and DO 
GOOD!  

President’s Message Continued: 

 
BE, KNOW, DO 

Thank you for the 

opportunity to 

serve as CCAC 

President. 
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ClassifiedsClassifieds  

IIMC is happy to announce that the Education Department has recently imple-
mented an automated "task manager" system. This unique tool will automati-
cally email Certified Municipal Clerk (CMC) and Master Municipal Clerk (MMC) 
applicants when they submit applications and supporting documents to IIMC. 
Applicants will receive emails alerting them as to the receipt of their Admission 
Application, Application for Designations, supporting documents, and fees.  
  
If you have any questions regarding this new system, or the emails you may 
receive, please contact CMC Verification Specialist, Ashley Durmisevich 
(Ashley@iimc.com) or MMC Verification Specialist, Emily Maggard 
(Emily@iimc.com). 

~ IIMC ~ 
Moving Up in the Education Department 
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2009/10 CCAC Board of Directors2009/10 CCAC Board of Directors2009/10 CCAC Board of Directors   
Lisa Pope, MMC, President, Malibu, 310-456-2489, ext. 228, lpope@ci.malibu.ca.us 

Randi Johl, JD, CMC, First Vice-President, Lodi, 209-333-6702, rjohl@lodi.gov 

Shirley Concolino, MMC, Second Vice-President, Sacramento, 916-808-7200, sconcolino@cityofsacramento.org 

Nanci Lima, CMC, Recording Secretary, Lemoore, 559-924-6700, nlima@lemoore.com 

Lucinda Williams, MMC, Brea, Treasurer, 714-990-7757, lucindaw@cityofbrea.net 

Mitzi Ortiz, CMC, Communications Director, Lathrop, 209-941-7228, mortiz@ci.lathrop.ca.us  

Shalice Tilton, MMC, Legislative Director, Buena Park, 714-562-3750, stilton@buenapark.com 

Dawn Abrahamson, MMC, Professional Development Director, Fremont, 510-284-4063,  dabrahamson@fremont.gov 

Joann Tilton, MMC, Central Division Professional Development Representative, Manteca, 209-456-8017,                    

jtilton@ci.manteca.ca.us 

Margaret Wimberly, CMC, Northern Division Professional Development Representative, Brentwood, 925-516-5182, 

mwimberly@ci.brentwood.ca.us   

Pat Hammers, MMC, Southern Division Professional Development Representative, Cathedral City, 760-770-0385, 

phammers@cathedralcity.gov 

Lori Martin, CMC, Central Division Chair, Waterford, 209-874-2328, cityclerk@cityofwaterford.org  

Patrice Olds, CMC, Northern Division Chair, Walnut Creek, 925-943-5819, olds@walnut-creek.org   

Joan Flynn, CMC, Southern Division Chair, Huntington Beach, 714-536-5227, jflynn@surfcity-hb.org  

Dana Davidson, MMC, Central Division Trustee, Merced, 209-385-6231, davidsond@cityofmerced.org  

Cynthia VanWormer, Northern Division Trustee, Fort Bragg, 707-961-2823, cvanwormer@fortbragg.com 

Julie Folcik, Southern Division Trustee,  Costa Mesa, 714-754-5221, jfolcik@ci.costa-mesa.ca.us 

Margaret Roberts, MMC, Past President, Menlo Park, 650-330-6625, msroberts@menlopark.org 

Margaret (Peggy) Hawker, MMC, Region IX Director, Newport, OR 541-574-0613  p.hawker@cityofnewport.net  

Kristie Smithers, MMC, IIMC Region IX Director, Wasilla, AK, 907-373-9090,  ksmithers@ci.wasilla.ak.us  

Colleen Nicol, MMC, IIMC Vice President, Riverside, 951-826-5557, cnicol@riversideca.gov 

League Representative:  Lorraine Okabe, Information Services Mgr., 916-658-8236, okabel@cacities.org 


