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SOUTHERN CALIFORNIA CITY CLERK’S ASSOCIATION
GENERAL MEMBERSHIP MEETING
HOST CITY:


CITY OF SIGNAL HILL
WHEN:


THURSDAY, NOVEMBER 18, 2010
WHERE:


Signal Hill Park Community Center

1780 E. Hill Street (directly behind Library)

Signal Hill, CALIFORNIA  90755

(562) 989-7334

BOARD MEETING:
8:00 – 8:45 A.M.

REGISTRATION:
8:30 – 9:00 A.M. – Continental Breakfast served (Assorted Pastries and Muffins, Coffee and Hot Tea)
PROGRAM:
9:00 A.M. – 12:15 P.M.

PROGRAM TITLES:
CRISIS AT CITY HALL:  PLANNING AHEAD CAN MAKE THE DIFFERENCE 
GUEST SPEAKER AND PROGRAM DESCRIPTION:

Scott Summerfield is a principal of Santa Barbara, California-based SAE Communications. Scott’s work includes strategic communications, key message development/training, crisis communications, and public relations for a wide range of organizations that include the Port of Long Beach, California State Lottery, League of California Cities, City of San Francisco, City of San Jose, City of Palo Alto, City of Santa Clara, City of Chula Vista, City of Beverly Hills, City of Reno, Fairfield Police Department, Bechtel Corporation, Calpine Corporation, Waste Management, Inc., Intel Corporation, Government Outreach, Inc., and many others.  Scott Summerfield will be speaking at the IIMC Conference in Nashville next May on this very topic.
Your city is likely well-equipped to handle crises such as earthquakes, wildfires or floods. But many city leaders assume that these are the only situations that require advance preparation and training.  In fact, it’s more likely that man-made crises will grab media attention and threaten your city’s credibility.  This session will illustrate the need to professionally articulate and emphasize the “big picture” in all settings to enable residents to be fully informed about major City initiatives.  Participants will be immersed in tips, techniques, and trends in communicating municipal services or issues of interest to the public. Topics to be discussed include media relations principles, key message development/delivery, media coverage trends, and interview techniques.  
Recognizing that the media - both traditional and emerging - is the most efficient way to tell the story, this session will consist of a complete discussion about the role of the key message, how to deliver them, how to take control of an interview, rights and responsibilities during an interview, how to deliver messages in a variety of settings, use of empathy, and other issues as requested by participants.  A discussion of social networking tools, blogs, and other methods to communicate with the public will be included.  We will also use short case studies and media clips in how to use messaging to get ahead of an issue and ultimately put the City and in particular, the Office of the City Clerk, in a positive light.  
(.75 point pending IIMC approval)
BUSINESS MEETING/LUNCHEON:
  12:15 – 1:00 P.M. – Business meeting carried over to lunch as needed

LUNCHEON:
Traditional Caesar Salad, Penne al Romano, penne tossed with fresh Roma tomatoes, herbs, olive oil and Romano cheese, Chicken Picatta, chicken breast sautéed with lemon and capers, assorted freshly baked cookies and brownies, iced tea, lemonade, iced water and coffee.
 PLEASE DETACH AND MAIL OR SCAN & EMAIL THE FOLLOWING RESERVATION FORM

-------------------------------------------------------------------------------------------------------------------------------------------

REGISTRATION FEE PER PERSON: $40.00 (Includes Breakfast, Lunch and Program)

Please make checks payable to SCCCA   
_______________________________________________________________________________

(Member’s Name and Title)                                Guest’s Name                              City

Amount Enclosed is $________     Mail To:         
Veronica Montecino, SCCCA Treasurer

                                                        

           
City of La Quinta







           
P.O. Box 1504







           
78-495 Calle Tampico, La Quinta, CA  92253
(  Pay at Door     OR            (  Reserve by     Phone (760) 777-7002 or FAX  (760) 777-7107

   Or   Email   vmontecino@la-quinta.org
Reservations will be accepted through November 12, 2010. The last day to cancel and receive refund is November 12. Failure to cancel obligates payment to SCCCA.
CHECK:  New City Clerk [   ]



                                     First SCCCA Meeting   [   ]

Please see next page for directions and additional information about the meeting venue and hotel.
We hope to see you there!!

Directions/ADDITIONAL INFORMATION

FOR MEETING VENUE AND HOTELS
Meeting Venue

Signal Hill Park Community Center, 1780 E. Hill Street, Signal Hill, CA  90755 (562) 989-3327

Traveling the I-405 Southbound – Exit I-405 at Cherry Avenue South.  Continue down Cherry Avenue to Hill Street.  Turn right on Hill Street.  Park in the parking lot adjacent to the Library and basketball courts.  The Community Center is directly behind the Library.

Traveling the I-405 Northbound – Exit I-405 at Cherry Avenue South (you will not be on Cherry Avenue).  Turn left at off ramp signal, turn right at Willow Street, turn left at Cherry Avenue, and right on Hill Street.  Park in the parking lot adjacent to the Library and basketball courts.  The Community Center is directly behind the Library.

Parking at the basketball courts is limited.  There is an overflow parking lot on Legion Drive.  If the basketball court parking lot is full, turn back toward Cherry Avenue.  Turn left on Legion Drive and go to the second parking lot.

For additional directions, contact city hall at (562) 989-7305.

Hotel Information

Holiday Inn, Long Beach Airport, 2640 Lakewood Blvd., Long Beach, CA  90815 (562) 597-4401

The Hotel is offering a discounted group rate of $110 per night for Wednesday, November 17th check in and November 18th check out.  This rate includes a full breakfast.  Use Group Code CSH.  Reservations must be made by November 12 for this group rate.

Traveling north or southbound on I-405, exit Lakewood Blvd.  

