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ITY CLERKS ASSOCIATION OF CALIFORNIA

Northern California City Clerks Association (NCCCA)
DivisionlBusiness Meeting

Friday, January 19, 2007

HOST CITY:

WHN:

DAVIS, CA

Friday, January 19, 2007

WHRE: Bistro 33
226 F Street, Davis, CA 95616
(please refer to ww.mapquest.com for driving directions)

BOAR MEETING 8:00 a.m. - 8:45 a.

REGISTRATION: 8:30 a.m. - Assorted muffins, scones, and croissants with butter & preserves;
Coffee & Tea, and Orange & Cranberry Juice

PROGRAM: 9:00 a.m. - 12:00 p.
The Election is Over: Now What? The Care and Nurturing of Newly

Elected and Re-Elected Council Members
Jacqueline L. Ryle, Ph. , CMC, IIMC Advanced Academy with Lifetime
Distinction; Owner, Empowerment Strategies Consulting

BUSINSS MEETING: 12:00 p.m. - 12:30 p.

Approved for IIMC Credits (.5 points CMC/MMC; 3 hours re-certification)

(Detach and mail portion below with your check for $40 or $25, made payable to NCCCA)

- - - -- - - -- -- - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - -- - - - - - - - - - --- - - - - - - - -- -- - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - -- - - - - - --
LUNCHEON: 12:30 pm - I :30 pm

Buffet Lunch: Each meal includes Roasted Lemon Herb Chicken, Herb Roasted Potatoes, Braised Garden
Vegetables , Bistro Spinach Salad , BellaBru Bakery Breads with Creamery Butter, :petite
Chocolate Pate wi Raspberry and Orange Cream , and Fresh Brewed Coffee and

DEADLINE: Friday, January 12 2007. No cancellations after that date.
Reservations made and not canceled by stated deadline wil be biled.

I wil attend the NCCCA meeting and luncheon. Enclosed is my check for $40 per person.

I wil attend the NCCCA meeting but wil not eat lunch. Enclosed is my check for $25 per person.

I wil attend the meeting and wil pay at the door.

Name/Title:

Email:
New City Clerk: First Meeting: 

Mail to: Margaret Roberts , City Clerk
City of Davis
23 Russell Boulevard
Davis, CA 95616
WK: 530/757-5648
FAX: 530/753-4345

. City:



The Election is Over: Now What? The Care and Nurturing of Newly Elected
and Re-Elected Council Members

Dr. Ryle served as City Clerk of the City of Fresno from 1967 until her
retirement in 1995. She earned her CMC in 1976 and a Lifetime
Distinction with IIMC Advanced Academy. She continues to work with
cities and counties throughout the State, and facilitates for
organizations , groups and collaboratives state-wide and nationally. She
has instructed at the undergraduate and graduate levels since 1984 , and
has instructed in the doctoral program at Allant International University
for three years.

This wil be an interactive workshop, drawing upon the experience and
knowledge of the participants. It wil foster an exchange of ideas and
techniques, within the context of the topic. Participants wil have
opportunity to interact with a large variety of others , neW information wil
be introduced, and learning and insight wil be experiential and relevant.

This course wil explore the relevant variables of communication, group
dynamics , conflct resolution , and teambuilding, all within the context of
the municipal political environment. Drawing upon relevant case
studies , participants wil consider techniques

,. 

concepts and practices
designed to enhance the experience of working effectively with newly
elected and re-elected council members , both as first time and
continuing officials.

This course has been pre-approved for IIMC Education Points
5 CMC/MMC or 3 hours recertification.



P. O. Box 9281

Fresno , CA 93791-9281

Phone (559) 226-3623

Fax (559) 226-6276

E-mail drjryle aoLcom

Dr. cqueline L. Ryle

Summary of
qualifications

. Post Graduate Degree in Human and Organizational Systems

. 30+ years executive manager

. 25 years professional trainer/consultant.

. 22 years instructing in graduate and undergraduate programs

. 19 years host interviewer of public affairs television program

. Served over 50 public and nonprofit agencies in past 10 years

Education DEGREES AND CERTIFICATES:

Ph. D. Human and Organizational Systems Fielding Institute 1994

M.A Human Development Fielding Institute 1992
S. Human Resource and Organization Development USF 1984
S. Public Administration USF 1978

CERTIFICATES AND ACADEMIC ACHIEVEMENT

National Center for Nonprofit Boards Advanced Training 2001
S.T. Problem Oriented Policing Training 1997

Mediation Training, CDR Associates , Boulder, CO 1996
Rotary International Presidents Elect Training 1995

Certified Facilitator, Quality Circles Institute 1986
California Community Colleges Instructor Life Credential 1984

International Institute of Municipal Clerks Academy for Advanced
Education since 1982 - Lifetime Distinction

Professional
experience

. 1982-Present - Owner EmpoiNerment Strategies, consulting to
individuals and organizations in all aspects of interrelationships and
organizational exc lIence

. 1996-98 Director, Dispute Settement Center of Central California
training and services in alternative dispute resolution



Professional
memberships

Community
Activities -

Current

Interests and
activities

Awards received

. 1967 -1996 City Clerk for the City of Fresno, CA. Directly serving
Mayor and City Council members. Administrator, City of Fresno
Training Program 1987-1991

. Program Director, California School of Professional Psychology
Fresno Campus , Masters in Organizational Behavior 1989-
Instructor -1985-present. California State University, Fresno; Alliant
International University; (previously Chapman and Golden Gate
Universities)

BoardSource

SearchNet Program for Development of Human Resources , Inc.

Central California Dispute Resolution Association (charter president)

National Association for Community Mediation

Inaugural Class San Joaquin Valley Civic Leadership Program

Leadership Fresno Alumni Associatiqn (graduate Class 1)

Chair - Fresno City College Business Advisory Committee

CSUF American Humanics Advisory Committee (past chair)

CARE Fresno Board of Directors

Host, City of Fresno local cable twice weekly community affairs
television show - 1987 -present

Fresno Metropolitan Rotary Club - past president

Volunteer Host, Valley Public Television fundraising campaigns

Memberships: Marjaree Mason Center; Metropolitan Museum; Fresno
Art Museum; Zoological Society; Friends of Shinzen Garden; Friends of
the Library; Forum for Academic Presentations; Valley Public
Television-Friends of Channel 18; Volunteer Bureau; Court Schools
PTA, San Joaquin River Parkway & Conservation Trust

National and International Travel

Long Slow Distance Running (completed eight 26.2 mile marathons;
one 50K ultramarathon; one 50 mil ultramarathon) Participant 1991

1992 and 1993 24-hour runs against cancer. Participation and
completion , over 200 organized running events.

Spending quality time with granddaughter Grace Elizabeth

2006 Court Appointed Special Advocates Honorary CASA



2001 Marjaree Mason Center Volunteer of the Year

1997 Meux Home Mother of the Year

1996 Selected-Top Ten Business Professional Women of the Year

1994 Finalist Business Professional Woman of the Year

1993 Winter City Clerk/City Manager Employee of the Quarter

1988 Valley Children s Hospital Distinguished Service Award

1986 Finalist Business Professional Woman of the Year

1985 Selected as Centennial Fabulous Fresnan

1983 Included in Who s Who in Fresno Publication

Who s Who in American Women



Welcome to Davis!
The conference will take place in the heart of our vibrant
Historic City Hall, 226F Street. Bistro 33 operates in th
Courtroom, community rooms since 1938. Parking pa
wil not be cketed and moving it ,:il not be n ssar
travel by tram, the Amtrak station IS located WIthi bl
Second Street, (800) USA-RAIL, www.amtrakwest.co

car

At the end of the conference please stay and enjoy alltnatthe
The Hallmark Inn is located down the street from Bistro 33 at 1 
downtown and within walking distance of the UC Davis callpUs;tl1e 

. .

wonderful place to stay, (530) 753-3600 www.hallmarkinn.com. Rooms have been set aSIde
for a rate of $94 per night. Please let the reservation agent know you re with the NCCCA.
The rate is good through the weekend should anybody want to stay longer!

Downtown shopping boasts the best of today's fashion and creativity, all with a small town
feel. Unique ana oeautiful boutiques can be found on almost every olock along with art
galleries, small coffee shops, delicious restaurants, and live entertainment.

The downtown runs into the east portion of DC Davis camp
home to the DC Davis Arboretum, a living museum with over
shrubs. Visitors can partake in a guided tour, or wander at thei
4880, www.arb vis.ecru.

yi Center, a beautiful perfo!ming el'JC? ate4 ontheg Lang Lang, an accomphshed p.llst. enC?IYredln N"orth
or tickets ana information, (530)%5'i'"ART$;. 

e to visit our Farmer s Market located on C Street, between
its 30th anniversary, the market is open from 8am - pm.
either grown by or made by the seller.

Sacramento is just miles away and has everything a big city
, d entertainment! Home to great historical sItes, Sacramento

0 on the rIver, Sutter s Fort, and of course, the state capital. If wine peaks
y ur mterest, stop in Winters at Berryessa Gap Winery located at 15 MaIn Street, (530) 795-
3201 www.berryessa com or Woodland at Satiety Winery located at 40101 County Road
25A, (530) 661-0680. ot wineries are within 15 minutes of downtown Davis.




